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Muslim Census is an independent organisation that gathers
data from UK Muslims to clarify the true sentiments of the
their community. With that data, the opportunity can arise to
identify, analyse and work to resolve the issues affecting
Muslims living in the UK.
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Introduction
There are approximately three and a half million Muslims that currently

One of the drivers of these concerns could be that British Muslims

live in the UK. Of the growing concerns for this diverse community,

have been recorded to have a strong sense of belonging to Britain and

one is the danger of the rising Islamophobic climate across the

of feeling part of British society. In a 2016 survey, 93% of Muslims said

country. It has led to several grassroots organisations and individuals,

they felt they belonged to Britain, with more than half saying they felt

both Muslim and non-Muslim, calling for action and support from the

this “very strongly”. In another survey in 2015, 95% of Muslims said

government. 



they feel loyal to Britain 4. It suggests, that through this sense of
belonging, there is a rally amongst the Muslim community to ensure

There have been several very recent indicators that worry British

their government represents their best interests.



Muslims.
In this report, through the responses of 1,000 Muslims living across
• In 2019, just under half of all religious hate crime offences were
targeted against Muslims 1 


the UK aged 16-64+, we uncover the sentiments of British Muslims
towards the government and their action, or lack thereof, in tackling
Islamophobia. We detail insights into aspects of the Muslim

• Half of Conservative Party members believe that Islam is “a
threat to the British way of life” 2
 

community that has never been previously explored in this manner.
The participants were asked several questions that cover a
comprehensive set of topics including; the definition of Islamophobia,

• Only 11% of referrals to the government’s controversial Prevent
programme, a programme that statistically targets Muslims, were

trust of the government, and how do Muslims typically engage in
politics.



ultimately deemed to be at risk of radicalisation, with the majority
of referrals relating to far-right extremism 3

We aim to build an understanding of what Muslims think and for this to
be a guide on how our government should respond.

As a result, even though we have seen a record number of Muslims
elected into parliament, there are serious concerns as to the attitudes
the government holds towards the UK Muslim community.

Are Muslims satisfied
with the government?
For the first question of the survey, the aim was to understand an overall picture
of how satisfied British Muslims are towards the performance of the
government.


42% of Muslims say they are very dissatisfied with the government, with a
further 37% saying they are somewhat dissatisfied. 


This highlights that a clear majority of British Muslims hold a negative sentiment
towards the performance of the current government.


In terms of comparisons with the UK population as a whole, the level of
dissatisfaction is entirely identical to that which was recorded by an IPSOS Mori
study conducted in 2018 12. They recorded that 8 in 10 members of the British
public say they are dissatisfied with how the government is running the country.


The massive difference is that, in the same report, IPSOS Mori recorded that
14% of the British public are satisfied with the government. In our survey for
British Muslims, this drops to just 3%.


The overwhelmingly poor satisfaction ratings provide us with the fitting starting
point of this report. The following sections delve into the contributing factors of
why there are such high levels of dissatisfaction amongst British Muslims
towards the government.

8 out of 10
Muslims are
dissatisfied
with the
Government

Muslims are losing trust
in the government
Over 95% of Muslims said they were either unsure or tend not to trust the
government. 



This is not too dissimilar to the entire country’s opinion either. The latest edition
of the annual British Social Attitudes Survey found that, in 2019, only 15% of

Less than 5%

respondents said they trust the government either "most of the time or "just
about always" 5.



In our sample, 57% of Muslims claim that this lack of trust is due to the

of Muslims

government's previous or current mishandlings and injustices, with most issues
not centring around Muslims. The 1,000 responses mention; The Windrush
scandal, the injustice towards victims of the Grenfell tower fire, the disparity
regarding poverty throughout the UK, Boris Johnson and Priti Patel’s comments

trust the

on the Black Lives Matter movement and the handling of the current coronavirus
pandemic.



41% expressed that their lack of trust was due to the perceived Islamophobia

government

from the government. We go into detail on this topic in the following question,
but the main points mentioned were around comments and policies that appear
to target Muslims living in this country.



An interesting trend was the theme of words the participants used to provide
reasoning for their lack of trust. 34% of Muslims used words like “Liars”,
“Hypocrites”, “Dishonest”, “Corrupt”, “Unfair”, “Incompetent”, “Double standards”,
“Islamophobic”, “Racist”, “Elitist”, “Classist”, “Inconsistent”, “Bigots”, “Unclear” and
“Selfish”. 



What this all highlights is a worrying pattern for which the government must
improve on.

The debate on the
definition
The definition of Islamophobia has been a growing talking point over the last
few years. With the initial discussions of agreeing on a definition starting in the
early 1990s, we are still in a position where the government has not yet agreed
to a legal definition.



The latest definition to be rejected by the government, but agreed by all other
major political parties, is the wording found by the ‘All-Party Parliamentary
Group’ after their inquiry into a working definition of Islamophobia. The definition
states -



“Islamophobia is rooted in racism and is a type of racism that targets
expressions of Muslimness or perceived Muslimness” 6



Only 21% of Muslims believe this to be their preferred definition of Islamophobia.
The massive sticking point is the use of the word “racism” by the APPG.



Analysing the ethnicity breakdown of the 2011 census, or any of our previous
reports, it is clear that there is great diversity amongst the UK Muslim
community. Islam, and by extension Islamophobia, is not bounded by race. 



For attacks on Muslims and Islam to be dealt with appropriately, selecting a
definition that the majority of Muslims agree with is vital. The findings of our
survey suggest that the APPG definition does not have the backing of the
community.

ONLY 21%

of Muslims
prefer the APPG
definition of
Islamophobia

Islamophobia within the
government
With the rise of Islamophobia and the action, or lack thereof, of the government,
there is an importance to highlight its impact on the sentiments towards the
government from Muslims living in the UK.



92% of Muslims
believe
Islamophobia

In almost a unanimous agreement, 92% of Muslims believe that there is a
problem of Islamophobia within the government.



The reasons as to why people have been led to believe this is varied, however,
patterns did emerge. 



Almost 1 in 2 Muslims who believe there is a problem of Islamophobia within the
government, mention prime minister Boris Johnson as one of the main reasons
why. The many comments include; the prime minister's remarks on women who
wear niqabs looking like “letterboxes”, his reluctance in starting an inquiry into

exists within
the government

Islamophobia within the party, and his lack of comment on international acts of
oppression. 



The remaining responses detail the following frustrations; the lack of action to
address the growing Islamophobic climate, not agreeing a legal definition, the
media narrative against Muslims, and finally, the policies implemented that
seemingly target all British Muslims - Prevent being the most commonly referred
to example.



We received hundreds of responses like:

“The prime minister himself has called niqabis letterboxes. If he cannot respect
Muslims as prime minister, how is the rest of the country supposed to?” Response 122

Forms of political
involvement
The definition of Political Engagement (or participation) refers to the voluntary
activities undertaken by the mass public to influence public policy, either
directly or by affecting the selection of who makes policies 7. 



We asked, “In what ways do you involve yourself in political engagement?”. 


Voting is still the

The responses were categorised into nine main categories: Voting, Petitions,
Social Media Campaigns, Boycotts, Community work, Protests, Engaging with
Local MP, Becoming a member of a political party and None. Voting was the

most popular

most popular method of political engagement, appearing 764 times. 



Despite conflicting beliefs, British Muslims vote at a higher rate than the total
UK population - almost 10% higher than the total 2019 general election
turnout.



Respondents were then asked, “What methods do you believe are the most
effective in causing political change?” and contrary to the results of the previous
question, protests are deemed to be the most effective method of political
engagement. Protests appeared 274 times with voting and boycotts, 248 and
217 respectively, closely behind.



Interestingly, protests appear 42 times more for women than they do for men.
Compared to a 2018 study conducted by IPSOS on Muslims in Britain, men were
more likely than women to have taken part in protests (11% compared to 6%) 4.
This is an indicator, of which there are many, that Muslim women have become
more involved in the political domain in recent years.



The recent impact of the Black Lives Matter protest is testament to the power of
protesting and it seems to have convinced British Muslims that it is the most
effective course of action.

method of political
engagement, but
protests are
thought to be the
most effective

Common forms of
politcal engagement
amongst Muslims

Engagements believed to
be most effective for
political change

764

722

483

2 74

248

217

Voting

Petitions

Social media

Protests

Voting

Boycotts

Responses out of 1000. Full breakdown available on dashboard.

31% of
Muslims are
either fairly
or very
politically
engaged

Levels of political
engagement
Out of 1000 responses, 23% of Muslims said they were fairly engaged and only
8% said that they were very engaged in regards to their level of political
engagement. 


This differs slightly with the aforementioned 2018 IPSOS study, where they
found that 31% of Muslims were fairly engaged with politics, and 8% very
engaged 4.


The downward trend of political engagement has been identified across the
entire UK population. The Hansard Society stated in their 2019 audit that “these
are the highest levels of political disengagement” we have ever seen 8. 


However, there have been recent events that have seemingly encouraged more
Muslims to increase their political involvement. The Brexit Referendum and
General Election of December 2019 made 44% of our participants more
politically engaged. Despite Brexit campaigns containing Islamophobic
undertones and Boris Johnson’s history of derogatory comments about Muslim
women, almost half of British Muslims have become more politically engaged in
the light of both.


Muslims have not, overall, shifted away from involvement in the political domain.

The impact of
Islamophobia
Overall, out of the 1000 responses, 44% of Muslims say that Islamophobia
incentivises them to become more politically involved whilst 26% said it makes
them participate less.



One of the key factors that participants noted as being behind their surge in
political involvement, is due to Islamophobia directly affecting the lives of British
Muslims. This was followed by the desire to be actively involved in causing a
change in the government, or specifically to remove the existing Conservative
Party from power. 



Lastly, but not least, Muslims stated they are becoming more politically
engaged, as a result of Islamophobia, to provide representation and awareness
of the marginalisation Muslims face. 



Of the 26% of responses that said Islamophobia makes them participate less,
the majority explains it is because they feel hatred towards them, they feel
unwanted, unsafe or unwelcome. Some go as far to state that they think that the
best course of action would be to leave the UK.



This data corroborates with a study by Dr Robin Finlay, a researcher into Muslim
identity, who found that for Muslims, Islamophobic attitudes are significant
barriers to their political participation. Dr Finlay explains “Muslims are not
apolitical, rather they are careful about who they share their opinions with and
how they do this” 9. 



The data highlights that an effort should be made to allow Muslims to feel
confident and comfortable to express their political views.

44% of
Muslims say
Islamophobia
makes them
more
politically
involved

Only 1 in 4
Muslims
believe their
freedom of
speech is
protected in
the UK

Freedom of speech
47% of British Muslims feel as though their freedom of speech is not protected
in the UK with a further 25% unsure.


43% of our participants cited racial or religious bias as to the reason why they
feel as though their speech is not valued the same as other groups.


65% of British Muslims mention that the perception of their faith is why they feel
their freedom of speech is limited. Many stated that the prevent strategy was a
reason they feel their freedom of speech was not protected, highlighting their
personal experiences as evidence. 


Interestingly, 21% of respondents feel their freedom of speech is protected
under British law, but fear the social and monetary repercussions. 


A very common theme amongst responses was the mention of double
standards when it came to who is and who is not allowed to be insulted under
freedom of speech. Examples are given that detail the belief that Islamophobia
is not taken as seriously as anti-Semitism. 


A recent case that many highlighted was the disparity in government reaction
for Labour’s inadequate handling of anti-Semitism complaints identified by the
EHRC, compared to the reaction of Labour’s problems with Islamophobia
identified by the Labour Muslim Network.

Muslims believe in the
potential of politics
Despite the challenges that British Muslims face with the rise in Islamophobia,
only 11% of Muslims believe that participating in politics does not improve the
lives of Muslims.


In this response, political participation can include a wide range of activities (I.e.
voting, raising awareness, petitions, boycotts, engaging local MPs and
community work).

 

Although it may be difficult to identify the exact factors that contribute to the
results, it suggests the Muslim community still values the democratic process
and are willing to continue civic engagement despite the distrust and strong
belief of Islamophobia present within the government.


This response also emphasises the importance of identifying the barriers that
Muslims face in political participation, as our survey concluded only 31% of
British Muslims are fairly or very politically engaged despite the majority
believing that politics can improve the lives of Muslims.

 

The 2018 IPSOS study also concluded that 64% of Muslims say they are
satisfied with the way democracy works in this country 4. 


Overall, we are confident that the majority of Muslims believe political
participation brings benefits and can lead to positive changes in society.

Over 65% of
Muslims believe
participating in
politics can
improve their
lives

Over 40% of
Muslims feel
no party
represents
them well
enough to
support or
prefer

Decline in party support
Despite the increase in political visibility of Muslims in recent years, only 24%
of Muslims confidently support one political party. 


The results suggest that a majority of Muslims do not strongly align themselves
with a political party. This is despite the willingness to engage with the
government and the belief that participation in politics can lead to positive
change. 


Many possible factors have led to this political party apathy amongst British
Muslims. The two major parties in the UK, the Conservatives and Labour party,
have both recently had reports that highlight serious Islamophobic issues.


A recent study by Hope Not Hate found that half of Conservative Party members
(47%) believe that Islam is “a threat to the British way of life" 2. For the Labour
Party, the recent report from the Labour Muslim Network in 2020 concluded
that Over 1 in 3 Labour Muslim members have directly witnessed Islamophobia
within the Labour Party 10.

 

The preferences towards a single political party may shift in the upcoming years
as Muslims continue to be involved in politics, but it is a serious concern that so
many feel this way currently.

Recommendations
Legislative change is the most popular method that Muslims recommend to
tackle Islamophobia within government.


The growing threat of Islamophobia in mainstream politics is raising concerns
across the whole Muslim population, as shown in this report.


This all increases the importance of representing the views of those who are
directly affected. Our final question in the survey asked what do Muslims
themselves recommend the government do to tackle Islamophobia in this
country.

 

The views received generally align with the ‘Tackling Islamophobia Policy Model’
from MEND which we used to categorise all the responses 11. The variety of
responses demonstrates the need to gain a holistic understanding of
Islamophobia to address the issue in multiple ways.


The responses indicate a combination of legislative change, Muslim community
empowerment, wider community engagement and government/industry
initiatives are required. 


The most popular category, mentioned by a third of all participants, was
legislative change. This suggests that the Muslim community are looking to the
government to lead in tackling Islamophobia. Legislative change responses
included; calling for a change in the legislation of press, counter-terrorism,
incitement to religious hatred and social media or online hate. This category also
included responses that suggested adopting an accurate definition of
Islamophobia and called for legislative change to address the difference of
institutional treatment between Anti-Semitism and Islamophobia.

32%
24%
19%
16%
9%

Legislative change
Muslim community empowerment
Wider engagement
Government inquiry into Islamophobia
Apology from Boris Johnson and senior members of parliament

Also, a total of 25% of participants stated the desire to carry out an investigation
and inquiry into Islamophobia within government and for public figures to be
held accountable for their Islamophobic remarks and actions. A further 9% of
responses specifically mentioned the ask for accountability and apologies from
Boris Johnson or the Conservative party.

 

Muslim community empowerment was mentioned by 24% of participants. This
category included any response that recommended government engagement
with grassroots organisations (e.g. MCB, MEND) and empowerment of Muslims
through encouraging civic participation and increasing representation within
spheres of politics, civil service, media and broadcasting.

 

Finally, wider engagement was mentioned by 19% of participants, which
included responses that mentioned increasing awareness of Islam and
Islamophobia, inter-community engagement, development of training
programmes and resources to educate.
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